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Freeman Johnson Solicitors
Price and Service Information 
Debt Recovery

Introduction
professional conduct we publish certain information so that prospective clients can make an informed choice on the legal services provider they wish to instruct, this includes costs information. 


Why instruct Freeman Johnson Solicitors?
Freeman Johnson has more than 150 years’ experience in helping clients deal with  money claims. The firm can help creditors recover money from debtors, whether this arises from agreements between individuals or businesses. We can offer a legal package to recover arrears, full balances, interest and costs through the court procedures.
From our conveniently situated offices in Darlington, Durham, Middlesbrough and Northallerton, our approach to clients is one of friendliness and efficiency. You can be assured of receiving a quality service as our practice is accredited against the Law Society Lexcel standard. Our clients are made to feel welcome but also confident that their legal issues are dealt with in a manner that is both expedient and competent. We strive to create the right impression by being as available and as approachable as possible.
As a client of Freeman Johnson Solicitors you will benefit from a step-by-step process with experienced lawyers who will guide you through the Pre-Action Protocols and Civil Procedure Rules.









About our fees
Most of our work is charged on an hourly rate basis. We have trainees and paralegals who charge £165 +VAT, and qualified lawyers who charge £285 +VAT.
Below is an overview of our typical range of fees in a standard Debt Recovery case.


 
	Debt value
	Court issue fee
(no VAT payable)
	Our fee
(excl. VAT)
	VAT on our fee
	Total
(incl. VAT)

	Up to £5,000
	
£35 - £205

	£500 - £2,000
*depending on level of fee earner instructed
	
£100 - £400
	 £635 - £2,605

	£5,001 - £10,000
	£455
	£500 - £2,500
*depending on level of fee earner instructed
	
£100 - £500
	 £1,055 - £3,455

	£10,0001 - £200,000
	5% of value of claim
	£285 per hour
	20%  of hourly rate
	

	Over £200,000
	£10,000
	£285 per hour
	20% of hourly rate
	




What to consider?

The VAT element of our fee cannot be reclaimed from your debtor (assuming you are VAT registered).

Interest and compensation may take the debt into a higher banding, with a higher cost.

The costs quoted above are not for matters where enforcement action, such as the instruction of court bailiffs or enforcement officers are needed to collect the debt.

We will inform you if a barrister is required to assist in the case and represent you in court.

Should the court list a hearing of your claim, there will be a Hearing Fee to pay to the court within a deadline provided. The value of the Hearing Fee depends on the allocation of the case upon the court’s assessment of value and complexity.

Other disbursements may apply depending on the type of debt and method of enforcement action. We will update you on the specific fees and options as early as possible.

The key stages involved which are included in our fees are: -

· Taking your instructions
· Reviewing your documentation and undertaking public searches required
· Providing initial advice
· Preparing and serving a Letter of Claim
· Receiving payment and sending it to you or, if the debt is not paid, drafting and issuing a claim
· Where no Acknowledgment of Service or Defence is received, applying to the court to enter Default Judgment in your favour
· Writing to the debtor when judgment is received
· Providing you with advice on enforcement options if all or part of the debt remains unpaid






How long will it take?


Where the debtor is an individual, court protocol is to give them a minimum of 30 days to respond to the Letter of Claim. For a commercial debtor, the minimum response period can be as little as 7 days. The debtor may respond immediately upon receipt of the Letter of Claim and, if payment is made or a satisfactory instalment agreement is entered, the file can be closed.

Where the debtor fails to respond satisfactorily to the Letter of Claim, we can prepare a court claim and particulars of claim for you. This is when the court issue fee becomes payable. The debtor is given 28 days to respond with an Acknowledgement of Service and Defence.

If a defence is not received, we can apply to court for a Default Judgment in your favour. Should payment not be made by the deadline given by the court, we can advise you on the various enforcement options and fees available to you.

If the claim is defended, the court will give directions to advance the case to trial. Those directions typically include exchanging further evidence and witness statements. For complex and high value claims, the court may require interim hearings, use of barristers or specialist court advocates, costs management, experts and any other assistance relevant to your case.

Dependent on the complexities of the case, the court timescales can range from 6 weeks to a year.


Our Debt Recovery Team are: -

Rosie Woodward – Chartered Legal Executive (Authorised for Litigation) – Partner & Head of the Civil Litigation Team
Joanne Blackwood – Dispute Resolution & Civil Litigation Solicitor
Rebecca Butterfield – Trainee Solicitor
Maisie Bentham – Litigation Team Assistant  
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